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GRIEVAMNCE REDRESSAL MACHANISM

Grievance Redressal Cell is one of the important cells functioning within the college
along with anti-ragging committee, anti-harassment committee, women’s forum, etc. to
deal with the issues and problems faced by students and staff. Any activity happening
within the campus that may directly or indirectly intended to abuse the student or staff
both physically and mentally are observed and discussed by the respective committee/cell
to resolve the matter. The committee functions in accordance with the directions and
orders issued by the UGC, state government and the affiliating university. In case of any
issues relating to internal assessment of the students, they first approach their respective
tutors. Students can carry the matter to the head of the department if they are not satisfied
with the tutor’s solution. If the issue is not sort out at the departmental level, they can
bring the matter to the Principal and finally to the university authority for solution, if
necessary. Thus, a three tier grievance resolving mechanism is carried out to find solution

for the complaints related to internal marks of the students.

The victims of sexual harassment can directly approach the anti-harassment committee.
This type of issues are discussed in presence of female faculty members and student

representative.

Harassment related to caste, religion, community, etc. are discussed in presence of at

least one faculty or student representative from that particular caste/ religion.




' NOWGONG GIRLS’ COLLEGE
./ Nagaon, Assam

GRIEVANCE REDRESSAL MACHANISM

INTERMNAL MARKS RELATED GRIEVANCIE

STUDENT

SOLLTION

HEAD OF THLE
DEPARTMENT




GRIEVANCE REDRESSAL MACHANISM

o — p—

HARBASMENT RELATED GRIEVANCL




GRIEVANCE REDRESSAL MACHANISM

GENERAL GRIFYAMNCE

OMLINE OFFLINE

THROGH COLLEGE WEERSITE SLGGESTHINCGRIEYANCE BOX

GRIEVANCE REDRESSAL

- S SOLLTTOMN
COMMITTEL

PRINCIPAL




Online Grievance Redressal
Mechanisms

Submitted to the NAAC for 3rd Assessment Cycle of Assessment & Accreditation

NOWGONG GIRLS’ COLLEGE

Re-accreditated at A Grade by the NAAC (2™ Cycle)



& = O A Motsecure | newgonggidscollageediin B & & 0O M

ABCHUT MGC ~ AINISTRATION ACADEMICS » ADMISEHON + STUOENTE CELLGw LIBRARY ot ALLMHAE CONTACT US

@8

Online Portal Griewance Redressal Anti Ragging Right to Information Fimance Tenders

o F oY
(&) NEWS & EVENTS 15y LATEST NOTICES
; Motice for Sessional Examination 2022-23 B.A/B.5c 1st, 3rd, 5th
View All & Unit Test H.5 1st ,2nd Year. n



e 2 B nowgonggirlscedlege cean S35 raggings [E- B v ¢ *» 0O ﬁ -

NOWGONG GIRLS® COLLEGE

ol R Y

Your Delals

Gefect One




2 & rowgangodscallegs ooin/a S in e php G i ﬁ
Select One gz Rl ko

babieamhber
" Mancdsiony | _ |

SR LB ]

Tnter OTP

-



€« = O & nowgonggidscollege cointGRE Ssagding/ main.php = 4 » 0O

NOWGONG GIRLS COLLEGE

Tols (R FEG;

RAGGING COMPLAINTS DETAILS

et Cne

eI m|

Diazcribe Your Messageiilasimurm Charackar 1000)
= F & - o = M= O | RS

B I & Tll |;. e 'I: " Slyies - Fariray, - ?




& = O A Motsecure | newgonggidscollageediin B & & 0O M

ABCHUT MGC ~ AINISTRATION ACADEMICS » ADMISEHON + STUOENTE CELLGw LIBRARY ot ALLMHAE CONTACT US

@8

Online Portal Griewance Redressal Anti Ragging Right to Information Fimance Tenders

o F oY
(&) NEWS & EVENTS 15y LATEST NOTICES
; Motice for Sessional Examination 2022-23 B.A/B.5c 1st, 3rd, 5th
View All & Unit Test H.5 1st ,2nd Year. n



— = 2 & rowsgonggitsceliopecoind SR sexmal harssment = i N 0O ﬂ

NOWGONG GIRLS' COLLEGE

T8 CEETN $HG

Your et s

Ealant One




e

i nﬂ'a.vgm@girlsml‘kgé.miwﬁﬂgsgﬁual harassmentimdenpho

Seedt Ono

oTn

Enter OYIP

* Wangmory Fise.

4k

= o x O



¥

= = O & nowgonsgriscolless coinf GREsesual harassseentimalnphp = o3 * 0O ,ﬁ- P

NOWGONG GIRLS® COLLEGE

Fle CFEE FAG

mexual Harassment Complaints Details

Select Dna

b3S T e 1 |

Describa Your MessageiMaximn Chassclan 1000)
s [ [ e~ =0 BB

B I 5L == 4 %7 Eims - Eamnat Sl




SAMPLES OF OFFLINE
DEPARTMENTAL GRIEVANCES

Submitted to the NAAC for 3rd Assessment Cycle of Assessment & Accreditation

NOWGONG GIRLS’ COLLEGE

Re-accreditated at A Grade by the NAAC (2™ Cycle)



Sample of Offline Grievance Records (All Sessions)

Session 2017-18

Gricvance Form
Department of Assamese
Mowgong Girls” College
Magnon, Assmm

Nume of Applicant

Hrrma sy, £ort at—

Clnss

HBHd Lo
Sremoester Artd
Rislt Mo, |eaog — Ofa8
Date -'-';'1}" o1 ;-ﬂﬂ-‘?’

Type of Grivvance

Alcademic Problem
Financial Iszue
Likrary Problem
Harnssment Issus

= Dther issues
(Please Tick the appropriste)

e

Complaint

Description Gia1n o e — o™ maes e
TEwiiee — AT T ,G*g,%lf !‘-—fq.t’wgaf
b @l | AT O astrB T
Camtam= mialate— (el T CEyspais e i —
Corpp e |
Actlon Taken

Koz yrfiarrs i ey =TT

e T = afs wofayss— sy vusfer
Us TR RS ) B ERe =
PYrvAaR BT ~r@leT FITTS
Atz fi=m 20 Ertycd ST |

'j,-‘f‘él-

Lrenmce

C@%




¥ éh mﬁ‘_u\;ﬂrﬁ-_ "E‘ihﬁ "“’T"" = P
aA T m% oAy | RATe . '

) al - —elaes  eWD SMIEES G
""-L-M--—-—-E 9‘1""'*’ e g -:F_:Iﬂﬂﬁ_h"h-

1'-1..:*.[&_“ . - Shrm ﬂ':l.. &l ”L_ -.ﬁ).—ﬁ-q_ e
TR e SR, TR, aEmE  SosEs el —ts = *-k:‘ﬁ-‘ s -“f"?
e """‘%{“' M{DNG L= GETh- ﬂ‘;l‘h."ﬂ-— e A . | “m
“stmoga  clfguls omcia TEege e A

; o S
ale } 1

.
4
P p;m_ LES _xn:.t'i- ' o
i 5 -
Ty
e
—_— A ' ;

1

" Tyiomase dafed. -_rr.ss.'wi;* g omguied 4 e Beph




Session 2018-19

bmievance,  Fuatky., 'Offff ﬂ" # i mafs el ’,

?’*"""’_ Zelq .

. et

¥ Son L Aaln | Foud Mo r’rrnrrrmd;"?"ﬂ-”v 'Rrrtmr(.n‘] g-ngru--

S plam gy puls i'-'ll-iﬂl'll‘ wnfle w@va (Remfy) g B [
Ll T WTACAT ) AT

| CART A SR B SEDy T

Cawoy Ao R sqmEEGT wT

Cgar ) omol) ! i

T

—

. . | -
T eayyy T 162 BAEE] ZTH .ﬁm: "!5‘,{4"#’?‘[ et & P @ S
i S et BT 'ﬂﬂ&mmm? >3
fr o e a4 Faeq ﬁwanhziiﬁfﬁ‘
e Bar ogwe o (el wdd o T
('art*i‘)_ 1 l

Departmant of Hingt
H"H‘ﬁdnn Girls* Cuﬂ.u'

W
Princh

Mewgang Suls” Collegs
Magsan |1 Aszam



Grievance Form

Department of Assamese

MNowgong Girls™ Callege

Nagaon, Assam

Name of Applicant [\ Vigy @7 B apab
Class B.p. Hth Sum-
Semester .5":':"\-—

Rall No. [£308 63L%

Date 5[10f/3018

Type of Gricvance

= ‘Acadcmic Problem
" Financial Issue
w~="" Library Problem
*  Harassment lssus
= Other izsues

Y |

(Please Tick the appropriate)

Complaint

Description Wf{“ﬂ}'; @?}W—"‘ﬁ@}m = ﬂ?’%@ﬁg@r
Mira@ = xa A1~ Porr ??é'”z’ -
Gople oET-aT ma R (@Remipr
St BRader oufita sppda
T |

Action Taken

.'1;1.'1.:‘- "'L

SorEpTpy afa@as ™G ey
TS ey "'(L.g'_ —q ’Y{"'m"_ ﬁ ﬁf l£" JF?GWF' :15 =
" {;¢-l’;}— by T}ﬁr-p_}'zi'}-—'m‘_ ﬁﬂfﬁ-ﬂ‘[#“

e v~ sy @ BT O Hor

T ——

(Gl st

S
Gﬂmww
e

ﬁﬁﬁ
Pring

Hewgong Garts' College
FagEon 1 Arsam



Session 2019-20

e,
T Head, L AMM o~  Engluk
Mow wﬁ Colle Ay
et/ i
Suéjﬂ}" = flon- avm'é-&'ﬁ'? d?' bookis .
Dol -~  03/0%/19

R&Jf;gcf&/ ﬂfdc[am 1
s g Hnow we ae the (b bafek
e CECS paurdt c:rﬂgL il ant a‘arzfn(?-' Aiflredde in
!f}wlr'rgv Alu ,A&z;crtffud bao s .
'(Tfumfnu., ttts M’ﬂeﬂa" lﬁi}—l“]" (Tﬂ-'* b
ﬁﬁﬂw}:&- wt Al boks . (Do widll ke C?Ha.b-xlwt ’1‘ [ff‘m"
bl w  ie frding A books.

Yaues m-&nﬂ-'fn'ﬁgz

n_gn.’mu‘ .bu. )
Maolhus mi Das

B.p- 43k Sermus bt -




.
Hiad , HOD of Mathavaaties oleph .

Hmaﬂonﬂ Cmaral’y fﬂ'-hai

Dots ; 23-0) - 2020

Sub I Applientiog ufr: T rtl..';l:t'ti l.l'-l:lfnl'r.l' Books, .

Respreted &iy |,

Cuhidh el beeapeed | Gk oo “Ha ;—-ludmig.gﬁ Bip
brizovd Srvmeslan ol Yo -fauna-; Condd Ik -k iy
youthat dcoo bk Sooks (Rasy, Shaploy L -{Jnnq‘}.m%mmﬁﬂ
egeentions (Irnd wd) . John Coiliy 8 Sowns. Tnlio ool
F-fu. Basfle ool Daf . Shanbot! | Thtssclive ffss o Eead
Arunlyass [3scded ) 5 Tobm CIilig cormd Bows, @003 ) Anuvat

coenvnilmble Fzy o ]_.‘]:J-:gu_au . Ao o nu%u;__;}— ?:f‘:'” -[qu_ﬂal
Shast Lol 1'25-1-'1.-5, H‘.rr Ll .

s | T T 1"11!- “Hmb coa ol A E.I.'H;‘ ;ﬂ?-
Jo fmesrone —Ho hbunng " Boaky . L

yorr nniikﬁuu)‘
Al eacheadsy, n-ﬁ Bac
Ao mvdt Svonesbon

{M_p.fl-umn.lh.l, ﬂl.rl')

C.Y
Pring
Mewgong Gurls' College
MagBon i Aszam



|
o L e T T N AT S
90 Akl ﬂuMF MR v [T WYV [P oy
S . TS Y e g oM B G
Wk (i | Bben (olamre) |
i Il bl L bd aay P T T ]
|
| i
— [ =
_'____"'__———-.._—" T
1 s —
— :
e () == S -
_'___"—'--_______.____ L
___-_-F_'_'"'\——.“_. ] F
— —
_"_"‘——-_____'_‘____-_ f— - 7




Session 2020-21

e
TThe Head ol -the beparchment,
Doepactrunt o] G:ﬂ-mud.

Maam i

Cad¥Hy dus mapeet B paould Jike —l-p'?-anrcrﬂ

—thod- s vieen Foed has tnepre o -
_rcabed wepy —Hofies  Ye Vabus e k2ah caud
nor br  rocdved. [:,l‘r_nl"ﬂ —th bldue boe Ha,
2" vhuralores rr.k_al’uml— o v =orddh sure
deporetmertnl Zhrear whh bookKa apecbic 4o
Haa. rucoly Tnesreporsobed cxflabus .

'L.f pure 4o ﬂu(‘a 5

Foahnlda uﬂnﬂh

Qs
gl
S o Rt
wﬁ‘?ﬁr; "




Grievance Form

Department of Chemistry

Mowgong Girls' College
Magaon, Assam

Mame of Applicant

J}ELAI‘:_‘?:I“_F :E:nn%n.}"-w't

| Action Taken

Class Basc foensums CReg
Semesler -E
| Roll No. US-421 -30F -co il
2o log=YE—20ad
Type of gricvance [ Academic Problem
D Financial Issue
| T Library Problem
EHCaborntory related Problem
C Harassment 155w
(Tick the sppropriste)
Complaint %
Description ‘.'p"'g:.r-\II £¢+L& 5 IT*.,--’I

owl ohemieals u-;.‘fa_ -—H..g-_aﬂnj pip s

t;gT-I-ﬁ__ Y A . i 4L novide
Farma mmgm-lﬁﬂg me—fhad é:l—-: ¥ dea
‘s |

L Ezn.xﬁa sreuns |

PMema 3 :Dtlnmanna_ Bontialeun

Phine vo. * FG3BE26E79

‘e snadfed, L4084, Ararialee d eid it
Lillr g8 au bbbl ord e Jogdyh oral

s 1l et et reePlaced wn'ibe pumg
ﬂ}#"ig ﬁf&d««ﬂ o) RVpatfex . e




Session 2021-22

Te
e Heod of) He e paschrmand
'f"@Lf’a.n:'—mer- aﬂ Ba*ﬂ%{

Respoed-ed Mo
Mot Do didy Fev ashd Like s
.,;n_gam &MMM i Ho @ B Someder
MMQQ iz Umqmqj-i;ﬁté 5
g-"‘J— Sﬁm;ﬂl-,@ﬁ&ﬁi N e f%ﬂ-&f'gpun
ﬂlp_r\.cn_ ,,ﬁﬂ-—aqa.-ﬂ_,_lm_mjﬁi ﬁmwmﬂ
£ HBa Onivamaidy pandad:

V&n v he-uiae
WK&_ ! Roll ne 7 Uge—121- 302 -00rz
ORI
e
i







Hewgong Gars' College



OFFLINE GRIEVANCE
MECHANISM

Submitted to the NAAC for 3rd Assessment Cycle of Assessment & Accreditation

NOWGONG GIRLS’ COLLEGE

Re-accreditated at A Grade by the NAAC (2™ Cycle)



Date:

FORMAT FOR REGISTRATION OF

INTERNAL ASSESSMENT RELATED GRIEVANCES

Name

Roll No

Semester

Subject

Department :

Nature of Grievance

a. Sessional Examination

b. Attendance

c. Assignment

. Describe the nature of your grievance

Signature of Student
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